ALEXANDRA GOSS
Senior Brand Communications & Content Manager

EU-based | alex.skazka@gmail.com | gossalexandra.com | linkedin.com/in/alexandragoss

PROFESSIONAL SUMMARY

Skilled Brand Communications and Content Manager with 12 years of experience creating high-impact content strategies for Tech, Al, SaaS,
Health & Wellness, and FMCG brands. Proven track record of driving 300% growth in organic social media engagement, 30%+ increases in
email open rates, and 20% revenue growth through strategic content and brand positioning. Specialised in content operations, Go-to-
Market (GTM) strategy, brand communications, and cross-functional team leadership. Trilingual professional fluent in English, Russian, and
French. Tech-savvy and an active Al user.

WORK EXPERIENCE

Content Writer & Marketing Consultant | Freelance (Remote)
04/2024 - Present

« Developed and executed Go-to-Market (GTM) and content strategies for 8 tech brands, including website launches, social media
campaigns, and Product Hunt launches

« Achieved viral growth metrics for several clients through tailored meme campaigns on Twitter (X) and community management on
LinkedIn

« Successfully prepared the launch of a wellness product (Plant Collagen) with creative website content and email campaigns

« Provided cultural consulting for non-Western brands to ensure successful launches in the US and EU markets

Brand Marketing Manager | Galactic Fed, Chicago, United States (Remote)
06/2022 - 042024

« Initiated and owned multiple high-impact brand projects, including case studies page redesign, pop-up strategy and
implementation, ambassador programme launch, and a newsletter redesign that achieved 30%+ average open rate (OR)

« Managed a team of in-house and freelance talent and coordinated cross-functional projects with Sales, Client, and Executive teams
« Created Digital Market Trends 2023 and 2024 reports that became two of the website's highest-ranking pages

« Owned 100% of the brand content creation across website, social media, newsletter, email, sales, and paid media

« Created lead magnets for Linkedln campaigns that generated dozens of sales-qualified leads (SQLs) at an average cost per lead

(CPL) of $75

Freelance Content Writer | Various Agencies & Direct Clients (Remote)
02/2018 - 06/2022
« Collaborated with top UK and EU creative agencies in various content writing and consulting capacities

« Produced brand-focused copy and content marketing materials for major international brands including Farfetch, PayPal, Zendesk,
Meta, and Unilever

« Maintained 100% client retention rate throughout freelance period with zero cancellations due to dissatisfaction

Creative Copywriter & Team Lead | adidas, Moscow, Russia (On-site)
12/2014 - 02/2018

« Established communication protocols between CIS office, German HQ, Dutch Creative HQ, and UK agency and became a point of
contact for 70 employees

« Increased product description availability from ~70% to 99%, directly contributing to ~20% increase in e-commerce sales

« Produced copy for the 2014 Sochi Olympic Games, the 2018 FIFA World Cup, major brand campaigns, and most retail and
e-commerce copy

« Hired, onboarded, and managed 11 in-house and freelance team members
« Organised 25+ training sessions for adidas employees on copywriting and brand communications

« Selected twice to present market results at the Annual Summits with ~100 participants, including global adidas D-suite

Junior Project Manager | Progression Group, Moscow, Russia (On-site)
07/2013 - 12/2014
« Provided full client support and event organisation, from the initial brief to the final report

« Led event project management for Nestlé; assisted with event project management for Google, Cosmopolitan, and major local
clients

« Saved the agency ~$30,000 (~20% overall project margin) by negotiating a better deal with a third-party contractor

« Promoted three times in 15 months (intern - project specialist [part-time] = senior project specialist - junior project manager)


mailto:alex.skazka@gmail.com
https://gossalexandra.com/
https://www.linkedin.com/in/alexandragoss/

SKILLS

Hard Skills

Content Strategy | Go-to-Market (GTM) Strategy | Brand Communications | Email Marketing | Search Engine Optimisation (SEQ) | Social
Media Marketing | Content Operations | Team Leadership & Management | Project Management | Marketing Analytics | Copywriting | Brand
Positioning | Stakeholder Management

Content Writing & Editing
Blog Posts | Website Copy | Email Campaigns | Social Media Content | Brand Guidelines | Thought Leadership Content

Tools & Software

Google Analytics | Google Tag Manager | SEMrush | Ahrefs | HubSpot | Mailchimp | Buffer | Hootsuite | WordPress | Notion | Trello | Asana |
Figma | Canva | ChatGPT | Microsoft Office Suite

Industries
Tech/Al | SaaS | B2B | Health & Wellness | Fintech | FMCG | E-commerce | Sportswear

Languages

English (Native) | Russian (Native) | French (Professional working proficiency)

EDUCATION
Master's Degree in Journalism & Public Relations | Lomonosov Moscow State University, Moscow, Russia

2009 - 2014 | Grade: 5.00/5.00

CERTIFICATIONS

Certified Content Marketing Manager

Meta Social Media Marketing_Professional

PERSONAL PROJECTS

My genuine interest in sport, tech, and wellness translates into related personal projects, like building a public speaking coaching platform,
volunteering at major sports events, or coding more complex apps.

e Public Speaking Coaching — turning my public speaking expertise into resources for improving communication skills

« Unprocessed.me — an educational app focused on raising awareness about ultra-processed foods

« ChatGPT Prompt Generator — a GPT that generates more precise, longer prompts for better Al outputs

« Conversation Starter Generator — an Al-powered tool that generates ice-breakers based on the user input

« Volunteer at the FIFA 2018 World Cup — a great experience that combined my passion for sports and communication skills working
directly with the footballers

REFERENCES
« Frank Diepmaat, Growth Marketer and GTM Engineer @ Pink Bird Marketing — LinkedIn
« Anton Luginin, Head of Marketing Communications @ T2 — LinkedIn
« Paulina Hryniewicz, Personal Brand Strategist @ Milo Solutions — LinkedIn
« Neil Brady, Global Digital Content Manager @ adidas — LinkedIn
« Gui Araujo, Senior Growth Manager @ Galactic Fed — LinkedIn
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